CLINIC & ACCESSIBILITY STATEMENT

First Care Clinic is committed to ensuring digital accessibility for all patients, visitors, and
members of our community. We strive to provide a website that is accessible to the widest possible
audience, regardless of technology or ability.

Our goal is to conform to the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA
standards and to continually improve the accessibility and usability of our website. We regularly
review our digital content and make improvements to enhance accessibility for individuals who
use assistive technologies such as screen readers, screen magnifiers, voice recognition software,
and keyboard navigation.

While we work to maintain accessibility, some content may not yet fully meet accessibility
standards. We are committed to addressing accessibility barriers and improving the user
experience for all visitors.

Need Assistance?

If you experience difficulty accessing information on our website, encounter an accessibility
barrier, or need information provided in an alternative format, please contact us:

First Care Clinic
Phone: (785) 621-4990
Email: fec@firstcareclinic.com

When contacting us, please provide:
e A description of the accessibility issue
o The webpage or content you were attempting to access
e Your contact information, if you would like a response

We will make reasonable efforts to respond promptly and provide the information or assistance
you need.

Ongoing Commitment

Accessibility is an ongoing effort. First Care Clinic welcomes feedback from website users and
continually works to improve the accessibility of our digital services.
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